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WASsP software licencing guide

WASsP programs will not perform calculations # Risg National Laboratory Licence Manage x|
unless a valid licence is installed. Together : ongle 1D |

with the Soﬂ.Ware, you will receive a USB Install a product licence by entering the information here:

hardware 'dongle' and a Licence Agreement A [Nk G Mortensen, Riss DT, Denmark
document containing the unlock code which

matches the dongle. Licence ulock code:

Install |

The following licences are active:

WAsP & licenced to Niels G Mortensen, Risg DTU, Denmark (by ma
WAsP 9 licenced to Miels G Mortensen, Risg DTU, Denmark (by ma
WAsP Engineering 2 licenced to Miels G Mortensen, Risg OTU, Den
WAsP 10 licenced to Niels G Mortensen, Risg DTU, Denmark (by m

N

So, you do not need to email to us to receive a
licence unlock code.

Close |

How to install your licence

1. Make sure you have installed the WAsP Notes on using the licence
Licencing System software as described in
the accompanying installation guide. No Using a licence on multiple computers
additional software is needed for the don- Each licence is associated with a dongle. You
gle — the WASsP Licencing System includes can install the software and your licence on
the necessary device drivers. more than one computer and switch between
using the software on different machines by
2. Insert the hardware dongle into a free moving the dongle among them.
USB port. Windows may spend a few mo-
ments recognising and configuring the Multiple licences on the same computer
dongle, but this should happen automati- A licence is installed under an individual Win-
cally. dows user account. To use the same dongle
and licence under another Windows user ac-
3. Go to Programs in the Start menu, and count, you must log in again and re-perform
launch the program called 'Risoe Licence the licence installation. Likewise, you may have
Manager' from the folder WAsP\Licencing. licences for more than one application in-

stalled, e.g. WAsP and WAsP Engineering.
The Licence Manager will show a list of

currently installed licences. If you have When to insert the dongle
previously installed other licences, then WASsP programs check for the dongle when
they will appear here. You can safely pro- they start, so make sure that you have the
ceed: existing licence information will not dongle plugged in before you start the soft-
be overwritten. ware. Removing the dongle while the software
is running will not cause a crash, but calcula-
4. Now type in (or paste) the user name and tions will not be possible until the dongle is re-
licence unlock code which we sent along inserted. Rise DTU

Wind Energy Division
P.O. Box 49, VEA-118
DK-4000 Roskilde

with the dongle.

5. Press the Install button — a message box Denmark
should now appear saying that the licence
was installed successfully. Phone +45 4677 5097

Fax +45 4677 5970
wasp@risoe.dk
www.wasp.dk

6. Press OK. The list should now be updated

to show that the software is licenced to www.windatlas.dk
your user name (by dongle code), some- www.risoe.dtu.dk
thing like this:

Visiting address
Frederiksborgvej 399
Roskilde * Denmark
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Licencing system problems

Problems do sometimes arise with the licencing
system, and we're sorry for any frustration this
may cause. The sections below describe what
you might see, and explain what to do.

Sorry, the licence could not be installed
If a licence installation is unsuccessful, you will
see this ‘Sorry..." message when you press the
Install button. This is usually caused by a typ-
ing mistake.

The unlock code and user name information
must be entered exactly as written in the letter
from Risg; including any spaces, special char-
acters and punctuation marks.

If this is definitely correct, then check that the
licence manager can ‘see’ the dongle.

Licence Manager cannot ‘see’ the dongle
The second tab on the Licence Manager pro-
gram is labelled ‘Dongle ID". If the Dongle ID
box shows the words 'No dongle is attached',
then something is amiss. Check that the don-
gle is correctly inserted.

More detailed information
Just under the Dongle ID box, there’s a small
button marked with an ‘i-for information’ icon.

Risg National Laboratory Licence Manager ﬂ

Licences Dongle ID |

Yfour Risg dongle is normally used to provide an ID.

Dongle ID: IND Risg dongles are detected

If this is wrong, dick this info button - (i) |

Sometimes, we'll ask you for a machine ID instead of the dongle.

Machine ID: 39859-22371-13645-7022

There is no need to send us either ID, unless we ask for them.,

Close |

Clicking on this button will display a small win-
dow with more detailed information about the
dongle(s).
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€ Dongle technical information ) =] 3]

Report made on 2007-07-17 17:36:57

HASP dongle drivers are version: 4.102.5.22

HASP dongle drivers were installed on: April 3, 2007
HASP dongle drivers think the processor is: X86

Mo HASP dongles are attached.

Risg's licence server DLL is working OK

The machine ID is 39859-22371-13645-7022

&l Emiail this | Caopy | 0K I

Note the ‘Email this’ button which lets you
send us an email with this useful technical
information already inserted.

Contacting us for more help
Visit www.wasp.dk for more information, or
contact waspsupport@risoe.dk.

Please report any difficulties, even if you man-
age to work around them yourself. Then we
will be able to try to fix them before the next
release.



